
NO CASE  
TO ANSWER

ADMINISTRATIVE
ACTION

Notice of determination 
to member and 

complainant

Administrative action 
to be completed in 

specified time period

Failure to comply - back to 
Investigator (likely referred 

to Disciplinary Tribunal)

Administrative action 
satisfactorily completed

Member rejects 
voluntary resolution

Member accepts 
voluntary resolution

File Closed Referred to Disciplinary 
Tribunal

Notice of determination 
to member and 

complainant

DISCIPLINARY 
TRIBUNAL

File ClosedFile Closed

Notice of determination 
to member and 

complainant

Notice of determination 
to member and 

complainant

Member responds to 
offer within 21 days

OFFER OF  
VOLUNTARY  

RESOLUTION

CASE TO ANSWER

Due to “less serious” nature 
of the allegation voluntary 
resolution or Tribunal would 
be inappropriate.

Includes, but not limited to:

  a) CPD

  b) Member to make 
undertakings to the Institute

  c) Written warning to 
member

  d) Other appropriate 
remedial action

Sent by Investigator (within 
21 days of Investigations 
Review Officer (IRO) and CEO 
approval)

IPA staff responsible to 
follow up on compliance

Sent by Investigator (within 
21 days of IRO and CEO 
approval)

OUTCOME OF INVESTIGATION 
PROCESS

Ver 1.01


